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NEWS RELEASE

24th January 2008
Paten Hotels Awarded Top Rankings by BDRC for 2007 
Paten Hotels has had two of its hotels named as the top ranked venues in their respective regions by BDRC’s continuous customer satisfaction research program of meeting, conference and events hosts during 2007.
The Langstone Hotel, Portsmouth has been awarded the ‘Number 1 Venue in South Central England’. This follows a number of years of investment and expansion of the hotel resulting in a first class hotel and conference venue on the South Coast, close to Portsmouth.
The Best Western Marks Tey Hotel, Colchester has been named as the ‘Number 1 Venue in East of England’.  The hotel, awarded four stars by the AA for the first time during 2007, has seen continued investment by Paten Hotels. The award by BDRC, and in turn our customers, is seen as a huge achievement & reward for the efforts and improved standards being driven by the new management team.  
BDRC’s real-time Venue Verdict system has been created to provide information we need to drive business retention and show where we can improve. The customer rates the venue and event on the services provided, performance and enquiry handling skills by completing a online questionnaire. Feedback received during 2007 has not only enabled us to improve our services but has also boosted staff morale within the hotels.
Paten Hotels is a privately owned and operated group of four hotels located in Colchester, Portsmouth, Bedford and Stratford upon Avon. Each hotel has its own unique character and offers a high standard of accommodation, superb food & excellent conference facilities with unrivalled 24 Hour Delegate rates from £99.00 & Day Delegate Rates from £29.00 including VAT.
----ENDS----

Notes to Editor: Images and further information are available from Catherine Owers, on request.
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